
 

 
Traffic Technician II #01761 
City of Virginia Beach – Job Description 
Date of Last Revision: 11-04-2022 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  23 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Perform technical work conducting a variety of traffic engineering studies, investigations and related 
assignments under general supervision from staff engineers. 
 
Representative Work Functions and Responsibilities 
Write technical specifications and reports (for example: redrafting the traffic engineering related sections 
in the Public Works Specifications and Standards or, evaluation of new traffic control devices and 
preparation of report on the application of the product to the City of Virginia Beach). 
 
Review and/or assist with designs of complex traffic sign and pavement marking plans (for example, has 
the ability to redesign an intersection including: intersection lanes; detection loops; pavement marking; 
signage and includes evaluating storage lengths, using optimized signal timing plans and traffic accident 
data). 
 
Prepare traffic signal timing for isolated intersections and for coordinated arterial roadways (this includes 
developing signal timing plans for special events, holidays, construction zone, and other special 
situations). 
 
Supervise the daily operations and programming of the centralized computer control for the City’s traffic 
signal system. 
 
Conduct advanced plan review analysis which may include break down of site impact analysis studies to 
determine traffic lane calls, signalization requirements, traffic generation rates, and median breaks and/or 
analysis of complex site plans for acceptable access control management ideas/concepts. 
 
Analyze high accident location data and generate reports ranking the intersections performing an 
engineering analysis and recommending intersection improvements. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
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Performance Standards 
Obtain and assemble data from traffic studies thoroughly and accurately; prepare reports accurately and 
in a timely manner; contacts with citizens are courteous and tactful; communications with other City 
departments are effective; consistently provide practical application of traffic engineering standards to 
projects; and review of construction and site plans is thorough. 
 
Minimum Qualifications 
High school or GED plus five (5) years’ experience in the field of traffic engineering which provides the 
required knowledge, skills and abilities; or any equivalent combination of experience and training which 
provides the required knowledge, skills and abilities. 
 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements. 
 
Preferred Qualifications 
Advanced course work related to traffic management, traffic signals, traffic records, etc. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
This position may require that incumbents to wear and maintain appropriate personal protective 
equipment such as, but not limited to, steel toed shoes, hard hats, safety glasses, gloves, or other safety 
attire and equipment in designated areas of risk.  Specific requirements will be determined and 
communicated by the employee’s supervisor based on position assigned. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of research methods and legal documents. 
2. Knowledge of statistical methods. 
3. Knowledge of City Ordinances as they pertain to modern design standards and local 

engineering practices including the site plan, subdivision, zoning, erosion control, and flood 
plain ordinances. 

4. Knowledge of various City policies, standards, and procedures. 
5. Knowledge of infrastructure maintenance practices and maintenance management 

systems/procedures. 
6. Knowledge of modern design standards for application to a variety of municipal construction 

and/or maintenance projects. The following list of designs standards represents the minimum 
requirements: City of Virginia Beach Public Works Department Standards and Specifications; 
(MUTCD) Manual on Uniform Traffic Control Devices; VDOT Highway Design Standards and 
Specifications; AASHTO 2001; Highway Capacity Millennium Editions; ITE Trip Generation 
Manual, and Virginia Work Area Protection Manual. 

B. Skills 
1. Skill in preparing, planning, organizing, and presenting, detailed research data in a clear and 

concise manner. 
2. Skill in reviewing and understanding site plans, roadway construction plans, traffic signal 

plans, and streetlight design plans. 
3. Skill in developing effective signal timings for individual intersections as well as coordinated 

intersections along an artery. 
4. Skill in coordinating traffic engineering projects. 
5. Skill in preparing various traffic engineering designs for installation or maintenance of traffic 



Traffic Technician II #01761 

   
This description is intended to indicate the kinds of tasks and levels of work difficulty that will be required of positions that will be given this 
title and shall not be construed as declaring what the specific duties and responsibilities of any particular position shall be. It is not intended to 
limit or in any way modify the right of any supervisor to assign, direct, and control the work of employees under his or her supervision. The use 
of a particular expression or illustration describing duties shall not be held to exclude other duties not mentioned that are of similar kind or 
level of difficulty. 

Page 3 of 3 
 

control measures or devices. 
C. Abilities 

1. Ability to read and interpret construction, site and subdivision plans. 
2. Ability to understand and follow detailed oral and written instructions. 
3. Ability to establish and maintain effective working relationships with city officials, contractors, 

consultants and the general public. 
4. Ability to schedule projects and supervise the work of subordinate technical personnel. 
5. Ability to communicate effectively verbally and in writing with members at all levels of the 

organization as well as citizens. 
6. Ability to interpret all engineering plans and specifications, recognize and communicate 

problem areas, and suggest alternatives and solutions associated with the design and review 
process. 

7. Ability to coordinate with other agencies, both internal and external, as necessary for 
completed staff work. 

8. Ability to maneuver safely and effectively in difficult field conditions such as construction sites 
and roadways. 

9. Ability to operate a motor vehicle to conduct investigations or engineering field studies. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 
 


